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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

LISTING OF CLAIMS: 
1-11. (Cancelled). 

12. (Previously Presented) A process for upgrading firmware in a thin client 
comprising: 

booting up the thin client; and 

automatically launching a firmware upgrade loader program in the thin client 
without operator intervention during the booting up that: 

reads an address of an FTP server from a memory within the thin client; 

sends an FTP request for a firmware upgrade from the thin client to the 
FTP server at the address that was read; 

receives the firmware upgrade in response at the thin client from the FTP 

server; 

upgrades the firmware in the thin client with the firmware upgrade; 

reads an address of a second FTP server from a memory within the thin 
client that is different from the address of the FTP server; 

sends an FTP request for a second firmware upgrade from the thin client 
to the second FTP server at the address of the second FTP server that was read; 

receives the second firmware upgrade in response at the thin client from 
the second FTP server; and 

upgrades the firmware in the thin client with the second firmware upgrade. 
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1 3 . (Previously Presented) The process of claim 1 2, further comprising re-booting the 
thin client after the firmware is upgraded with the second firmware upgrade. 

14-22. (Cancelled). 

23 . (Previously Presented) A system for upgrading firmware in a thin client 
comprising: 

storage media containing computer programming instructions for loading during 
boot up of the thin client and for implementing the following tasks when the instructions 
are performed by a processing system in communication with a network interface: 

reading an address of an FTP server from a memory within the thin client; 

sending an FTP request for a firmware upgrade from the thin client to the 
FTP server at the address that was read; 

receiving the firmware upgrade in response at the thin client from the FTP 

server; 

upgrading the firmware in the thin client with the firmware upgrade; 

reading an address of a second FTP server from a memory within the thin 
client that is different from the address of the FTP server; 

sending an FTP request for a second firmware upgrade from the thin client 
to the second FTP server at the address of the second FTP server that was read; 

receiving the second firmware upgrade in response at the thin client from 
the second FTP server; and 

upgrading the firmware in the thin client with the second firmware 
upgrade; 

a network interface; and 

a processing system configured to communicate with the storage media and the 
network interface, to boot up the thin client, and to perform the programming instructions 
during the boot up. 
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24. (Previously Presented) The system of claim 23, wherein the tasks further include: 
directing re-booting of the thin client after the firmware is upgraded with the second 
firmware upgrade. 

25 -32. (Cancelled). 

3 3 . (Currently Amended) Computer-readable storage media containing computer 
programming instructions for loading during boot up of the thin client and for 
implementing the following tasks when the instructions are performed by a processing 
system in communication with a network interface: 

reading an address of an FTP server from a memory within the thin client; 

sending an FTP request for a firmware upgrade from the thin client to the FTP 
server at the address that was read; 

receiving the firmware upgrade in response at the thin client from the FTP server; 

upgrading the firmware in the thin client with the firmware upgrade; 

reading an address of a second FTP server from a memory within the thin client 
that is different from the address of the FTP server; 

sending an FTP request for a second firmware upgrade from the thin client to the 
second FTP server at the address of the second FTP server that was read; 

receiving the second firmware upgrade in response at the thin client from the 
second FTP server; and 

upgrading the firmware in the thin client with the second firmware upgrade. 

34. (Previously Presented) The computer-readable storage media of claim 33, wherein 
the tasks further include: directing re-booting of the thin client after the firmware is 
upgraded with the second firmware upgrade. 

35. (Cancelled). 
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